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Aviso de Recrutamento

N.° de referéncia do recrutamento: C044-MLM-2026-X

Cargo: Assistente de Estac@o (tempo parcial)

Tipo: Tempo parcial

Numero de vagas: 30

Condicio de acesso:

(a)
(b)

Ser residente da RAEM;
Ter idade igual ou superior a 18 anos.

Descricio da funcio:

>

>
>
>

Orientar e auxiliar os passageiros na utilizacdo das cancelas / maquinas de venda de
bilhetes, etc.;

Responder a consultas dos passageiros sobre itinerarios e pontos turisticos;

Prestar apoio a manutengdo da ordem na estac@o e as tarefas de atendimento ao cliente;
Executar as demais tarefas que lhe sejam superiormente atribuidas.

Remunerac¢io: MOPS55 por hora.

Perfil do candidato:
(a) Capacidade de leitura, escrita, compreensdo oral e expressdo oral em chinés;
(b) Familiaridade com a utilizac¢do de telemdveis inteligentes e capacidade para orientar
o0s passageiros na utiliza¢do de cddigos electronicos;
(c) Capacidade para permanecer de pé durante longos periodos e para desempenhar
funcdes de atendimento e informacéo no local da estagdo;
(d) Ser pro-activo e afavel, com boa atitude de servigo ao cliente;
(e) Sentido de responsabilidade, entusiasmo e empenho no trabalho;
(f) Espirito de equipa e capacidade para trabalhar sob pressao.
Factor de preferéncia:
(a) Bom dominio de cantonés e mandarim na comunicag&o;
(b) Habilitagdo académica de nivel do ensino secunddrio complementar ou superior
(deve apresentar comprovativo de habilitacdes académicas);
(c) Experiéncia profissional em atendimento ao cliente ou em transportes publicos;
(d) Familiaridade com os principais pontos turisticos e a rede de transportes publicos de
Macau;
(e) Disponibilidade para trabalhar durante as horas de ponta, feriados ou periodos de

grande afluéncia de publico em eventos.

Métodos de selec¢do: prova de conhecimentos (prova de competéncias) e entrevista profissional.

Os métodos de selec¢do acima referidos tém caracter eliminatdrio, cujos candidatos aprovados
serdo notificados oportunamente pela MLM em relacdo a sua participagdo na proxima etapa.
Quanto aos candidatos reprovados, que se consideram excluidos, ndo serdo notificados para o

efeito.
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English for reference only

Recruitment Notice

Recruitment No.: C044-MLM-2026-X

Position: Station Assistant (Part-time)

Employment Type: Part-time

No. of Vacancies: 30

Employment Conditions:

(a)
(b)

Resident of the Macao Special Administrative Region;
Adult aged 18 or above.

Job Description:

>

>
>
>

Provide guidance and assistance to passengers in using station facilities such as ticket
gates and ticket machines;

Answer passengers’ enquiries regarding routes and tourist attractions;

Assist in maintaining station order and providing customer service support;

Perform other duties as assigned by superiors.

Remuneration: MOP 55 per hour.

Job Requirements:

(a)
(b)

(c)
(d)

(e)
®

Capable of reading, writing, listening and speaking in Chinese;

Familiar with smartphone operations and able to assist passengers in using
electronic QR codes;

Capable of standing for extended periods and handle enquiries at station;

Have proactive and approachable manner, courtesy and strong customer service
ethos;

Have strong sense of responsibility, enthusiasm for work and commitment;

Possess team spirit and the ability to work under pressure.

Preferred Requirements:

(a)
(b)

(c)
(d)

Demonstrated communication skills in Cantonese and Mandarin;

Holder of senior secondary school graduate certification or above (academic
certificate shall be provided);

Possess working experience related to customer service or public transport;

Familiar with the major tourist attractions and public transport network of Macao;
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(e) Available to work during periods of increased passenger traffic, including peak

commute hours, public holidays and busy events.

Selection Methodology: Knowledge examination (skill test) and professional interview.

Each stage of the selection process is eliminatory in nature. The Company will notify
qualified candidates in an appropriate manner to participate in the next stage of assessment.
Candidates who do not pass the assessment will be disqualified without further notice.



