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Macao Light Rapid Transit (LRT), as the first rapid transit system in Macao,
provides passengers with convenient, efficient, secure and reliable public transport
services. Macao LRT adheres to strict safety standards and implements
comprehensive safety procedures to ensure passengers a secure and
comfortable travel experience.

This booklet details the safety guidelines and proper etiquette for using the LRT
facilities, riding the LRT and ensure passengers’ own safety and that of others.
Passengers who fail to comply with the rules and guidelines in this booklet may risk
injury or prosecution under Law No.18/2019 Light Rapid Transit System Law or
other relevant laws in Macao.

With better understanding and cooperation, let’” s work together to create a
secure and comfortable travel environment and ambience.
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Dangerous Goods
BOESBUT BRGHAENRBTCE :

Do not bring the following dangerous goods into LRT premises :
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Radioactive substances Toxic substances Flammable substances
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Fireworks and explosives Erosive substances Liquid petroleum gas
and compressed gas
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Safe use of portable power banks
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FRRM RBILEINENFTBES * FHRRTRIRBHOERT S
Use original or safety-certified chargers, and charge devices according
to the product manual guidelines

EETIA ~ IS AR TR LR

Stop using the device if it is damaged, overheated or swollen

BREAEFBPHRE

Avoid using a device when it is being charged

WEESR  BREERE  REENTRBHRROEISIREKED
If the device emits smoke, leave the device, remain calm and immediately
seek assistance from the station staff

mIEEGL

Closed Circuit Television (CCTV)

o BHHELE  RIEBTEN - TAKK > F5
A BaR- BAR TN ok
RIEEX - ENSE - ZRRERZA

CCTV are installed throughout LRT premises,
including elevators, footbridges, station
entrances and exits, ticketing levels, platform
levels, and trains for management, security
and surveillance purposes

o VWESRETMBERIVEAERITBERER
IEFEHAT
Signs indicating that CCTV are in operation
are displayed throughout the LRT premises

REER  REFEIR!

Keep a watchful eye and take appropriate actions!

—BRMFTHUTIREENT > M IIBIEAERA -

Notify staff immediately for criminal acts or following suspicious conditions:

* WHTHRR

Passengers with suspicious behavior

o TABENTE &8  8RIEMISD
Unattended baggage, backpacks, parcels, or other objects

® EREFHEHLMEAZMNG

Passengers with dangerous goods or flammable substances

® RAESUWIANMTOITRAAIBIBIR

Any incident or anything you find suspicious or unusual
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No eating or drinking in the paid
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TISRIN I BUTTARRR ]
Passengers are allowed to travel with
baggage within the permitted limits

o K+F+23 NS 70EX » BIE
A=A GBI 1 30X
Baggage must not exceed total dimensions
(including length, width and height) of 170
cm, and no single side may exceed 130 cm
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' ' Do not bring any heavy objects that could y <
be hazardous or cause inconvenience to -
other passengers o O !
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‘ TEERARE - BIRERBINS
" = FIRIA Cycling, skateboarding or scootering !

Smoking is prohibited a2 is not allowed
EURIDE RAEFTNEEBRIRIBCENHTUT™ER:
Within LRT premises : Do not engage in following activities without permission:
o BILEHIBEA TR RERA (SSARERBRN o NSRS
Animals are not allowed in the paid area or inside the train, except for guide dogs and Ad@ems:e] d\'/stm'bute or post posters, leaflets or pamphlets
police dogs. , ’

® SiRENXEBMNEVER)

Activities with reward or profit purpose

* B - WEERIAE

o E7MERELERIRRFAL TS

Please do not litter or contaminate the premises

o NEBHEBE RSN YI 02 A\ TkRE Fundraise, collect signatures or conducte surveys
Persons in state of intoxication from alcohol or drugs are not allowed to travel on train. o HITEAE S BIRS M EE i

Commercial filming in any part of LRT

o U)DIRBEINETIRIEANIRS

It's prohibited to damage any machinery or equipment [TV HENE R 2 AL
Use of mobility aids:

* ARREXRERITERARBI MEA o WERBINLERIBTIEISRAERNALEA
Emergency safety devices are for emergency only Wheelchairs and electric wheelchairs are reserved for individuals with mobility
. g CESIR S BRIEEE A TKOTER R AR ER L 30 5 impairment or difficulties

° é_g?ﬂl@&ﬂb_@% SIR ~ REISEEARYA G ~ TSN ~ YRR o ERETCENREL BT SRR | |
Do not cause any kite, balloon, model or other object to fly or pass into or over any part Passengers using electric wheelchair should travel at a speed equivalent to walking
of the operating areas of Macao LRT. pace
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Passenger Obligations | Ticketing Level

E}—:l‘ HE%& Servigo ao passageiro
= 73 Customer Service
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RIFERE > BWFHES -
REVT  FAGHAIRSH AN BLE - TERATYE
RIS AL NEREEL

It is prohibited to enter restricted Passengers using wheelchairs,
area without permission travelling with strollers, trolleys,
luggage or oversized items must

use wide access gates

{EERRFHBEAEY :

When using elevators:

o LIBHIERE  BHFHS  BILE  (TERNAREDHBIATICTRER TN
Give priority to passengers using wheelchairs, travelling with strollers , trolleys, luggage
or oversized items

o DS THENBE

Do not overload the elevators

o DRSSPI RIZ ST E T

Do not let your body or belongings bump against or press on the elevator doors

® UDZDBITHITTARENLI]

Do not force open the elevator doors

® QFAENE LEBIES AN ITAITITH » B N RREFHRITERE, SERUE
If the elevator stops or doors fail to open, press the emergency button, remain calm and
wait for assistance

BB/ NELEI]
Do not climb over the entry/exit
access gates

MRADEEARE/ NEHETEHBA —
Please queue up when purchasing
tickets or using the entry/exit
access gates

ERE/ NEHE » 1ERMET
NEZHEKSE » SRABDHES
B NEXAEZ A

When using the entry/exit access
gates, take extra care of children
and elderly companions, process

. S until the preceding passenger has
adll passed through and the gate
closes

EAE/ NELE :

When using the entry/exit access gates:

® REVWT » PRI RS HEIGIF

Do not force open or interfere with the gate operation without permission

o EPUEL/ NBNCEEFEE

Do not linger in the entry/exit access gate areas

o PARRESEER - BREARRNE

Prepare your ticket before approaching the gates to expedite passage



REXF | B H B R kb

Passenger Obligations | Use of Escalators and Stairs

UDEHLRILE ~ FHEF ~7F - AH
I KPS B TR

Do not travel on escalators with strollers,
trolleys, luggage or oversized items
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When using escalators or stairs:
o BEIEHRNG
Pay attention to the edges
* EOBRERFL
Do not lean against the handrails
o ENUEETEABT TR
Do not ignore the surroundings when using electronic
devices

o U)DEB RS LT ~ /i ~ BN S 5TNE
Do not walk, run, play or rush on escalators

* BAREH > 1L NERENE

In case of emergency, press the emergency stop button
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When stepping onto an escalator :

BRicTH0
Be aware of the escalator’ s running
direction

ERBR » RERTFNIGR
Watch your step, hold the handrail
firmly and stand securely

NSRBI/ N\ZAKE
Take extra care of children and elderly
companions

B R UNT SRR BIB RN » LH
TEEYKNEMIER ~ HEER
BB NBER

Stand clear of the edges and pay extra
care when wearing loose or long
clothing, sandals or slippers

U2EEHFREEATCEES
Do not linger in escalator entering or
landing area
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Passenger Obligations | Platform Level

NLEESERZEMNZER
Please mind the platform gap
when boarding or alighting
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ERBIT~&@
Do not ignore the surroundings
BEDED when using electronic devices
Do not run
o UAENTE KIUHELTNR . ) a3
ot - BIEEAS MR TLF LRSS
Do not throw any objects into LRT operating zone Please queue behind the Let passengers alight first
o L RIESERNN - IRRADE), 1122 HE8T80 yellow line before boarding

Do not attempt to retrieve dropped items on track and seek assistance from staff

o STNBEHEBHN » mRBEEHR

It is strictly forbidden to trespass the power rail which carries high voltage
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Passenger Obligations | Platform Level

BORFEBARGR JAEZR
Keep your fingers clear of the platform
screen door gaps

X[ ER|INIXLN > 1D
PISET EEE

Do not rush in or force your way

through the train doors or platform
screen doors

o EPZERAERI]
Do not climb on the platform screen doors

o UIENRAMERERIL

Never place any objects on the platform screen doors

o UIDRFIKBHR BRI I

Do not reach your hand or head out of the platform screen doors

o URTHHRER ] FI HBEISHGF

Do not force open or interfere with the train door and platform screen door operation

EMHREINIIBERIIRE »
NIRRT » F3RERADED
Release the objects trapped by the
train doors or platform screen doors
immediately and seek assistance
from staff

BoRBEEIIEERR - BB
EREE IRBRRXUNER
Wheelchair boarding zones are
marked on the designated platform
screen doors
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Passenger Obligations | In train

BDMNE

No eating or drinking

NARBIRF
Always hold the handrail

o BERRKFMBS

Keep the train clean

o UDERIXFAL » NP EERME L

Do not lean against the handrails or sit on the train floor

o E7DSENURBIEREREALE : WRERNE » NMOHRAKE]

Do not lay or place feet on seats. \ffeelmg umvveH ask assistance from staff

o E)RIT SR

Do not occupy seats with luggage

RFENERPE
Move into the center of
the train compartment

BEANEEHTH, ROEERERENE

Say no to uncivilized behaviors, create a pleasant travelling environment and
ambience together!

FLETERBRIAL

Offer your seats to anyone

in need ‘ ‘J \;
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HRBEMRS  ERE SN BRFNFIETEESS
- R EEAL F)2 i85
Please avoid loud conversations or Keep hands and fingers
noise that may disturb other clear of the gap between
passengers; personal audio devices the train and the doors
must be used with headphones

o BRFAZURER/EOTER/X  FHHBRER
Wheelchair users may park in designated area and fasten seat belts

o BREISEIIAX

Do not obstruct train door operation

o REWT, U@ ITAIHE]

Do not force open the train door without permission

o BETEMAFR

Do not run in the train

17
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Station Emergency | In Station 1430

2025-01-01

RIGRESH
FIoR=XRA
BBETAL

BikE R RENE RBEBENF

Emergency stop button on escalators i Passenger information screen
FESHHBISEE BB . StARER TER e oo e v RERSTHNARTRTETES » BURSH
All escalators are equipped with emergency stop buttons for T o T o i o Tt Designated messages will be displayed during an
emergency e emergency to direct passenger evacuation
KREOERT RRBIE

Emergency exit signs

REZRSHN » KREREBOBAINSD » RABRTTEIS
In case of emergency, follow the emergency exit signs and
evacuate station

Emergency telephone
BTEIGIRELATBIE » VERRBENTEEIKEIRRA

Emergency telephones are equipped at all stations for
direct staff contact in case of emergency
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Station Emergency | In Station

EEE ~ BIRBANNE  EFRERAKNE:
Fire hydrants, fire hose reels
and fire extinguishers

RENEN , TELZ2BN T
RSB TMER

In case of fire, use with
equipment instructions under
safe conditions

-\

HR]R1 RELE P
Step 1: Pull the safety pin

Use fire extinguisher correctly:

WD
Fire alarms

RENEN  BRIRBRIUOAER ST BN E RIS
In case of fire, notify station staff promptly or break the glass of
the nearest fire alarm
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B2 X E AR ETED
Step 2: Aim at the base of the
fire
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W3 MRIEAT
Step 3: Squeeze the lever

&

WRAKOBBNRES
Step 4: Sweep side to side at
the base of the fire

AN
Smoke detectors

HNERNBRHEIRN » B/ NEYUEI ST » CUHTEHRE
When fire alarms activate, entry/exit access gates will
automatically open for evacuation

21



=

22

KRRV

Emergency intercom

BEERIBRE » & N RREXHIL H SRR
In case of emergency, press the emergency intercom button
for staff contact

ARIEF

Emergency handle

BEIEEEPEERRIES  £EARBIN N » KRS
TINERET » I EERIERERMEFILEEE - F
FITMRRIETNEPIE TS » FEBREEINE -
Emergency handles are equipped beside all train doors. In
case of emergency, pull the handle as instructed and the train
will proceed to the nearest station for evacuation. Follow staff
instructions to exit and remain aware of surroundings.
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Train general information screen

REZXRBUN > FR LNERENERSETERMER
* BRIIRSERA

Designated messages will be displayed on the train general

information screen during an emergency to direct passenger
evacuation

TN

Fire extinguishers

BIEMINRBRNE - £REBIT T » RIBRERKN
BN

Fire extinguishers are equipped on all trains. Put out the fire
with equipment instructions under safe conditions

ERRREE

Emergency hammer

AXRIBRT » RIENEREEENREEIIREETBTERM
In case of emergency, use the hammer located beside the
window as instructed to break the window and exit the train
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Emergency Evacuation Procedures

TN 75t
LEERE R EBHEEREN: . B .
In case of an emergency requiring evacuation at station: ur;;gggaelacuatlon.

N \ = RN - L JIEAE
o WNENE , ROBRIERSASFTHRRII BN EEDIRTE Remain calm

In case of fire, notify station staff promptly or break the glass of the nearest fire alarm

o BRARBOENI » BN OAERMENEOBTF1s

Follow the emergency exit signs and proceed to the nearest station exit as directed

o LD7DIBRFHIENL

Do not use elevators

o KRIRRVEABMEARIBRET
Evacuate as directed by staff or emergency responders

o BRI BNBITETFNEI
Pay attention to broadcast announcements and passenger information screen
messages

o U7EE - BUSRER

Do not linger, crowd, film or photograph

HRATHBERRIAL:

Persons with disabilities and those in need:

o FREAMIREIRMIDED

Seek assistance from other passengers

o AEZEENT » FRIRAMNEBRKUEAREIAHIDED

If safe to do so, wait for staff or emergency services personnel

o HAZRIBNT » BRERNGIN

Put out the fire with equipment instructions under safe conditions
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BLERRE R BB HHBRRA

Evacuation from a train:

1B N ARAXTHIZEHBRER R

Press the emergency intercom button immediately for staff contact

—MRIBT T > VESRERITEVE IO TIREL

Under usual circumstance, the train will proceed to the nearest station for evacuation
HL22IBER N - BRKNERN

Put out the fire with equipment instructions under safe conditions

URAHERRBEN:

If evacuation to emergency pathways is required:

o DIDIEHATVPHETT » FIRMHDTERANLL » URHEREE

Leave oversized items on seats to keep pathways clear

o MMRABREFMETER » JEPFBEFNSEARBEZINTR
Follow staff instructions and exit the train in order, minding the gap between the doors
and the emergency pathways

HERBINRENE:
If an fire occurs outside the train:
o (RIFHERE » BEFMRKMNE » ITMERRIBR

Remain calm, stay in current position and follow staff instructions

27
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Macao Light Rapid Transit Route Map
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%& Servico ao passageiro
A Customer Service
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Macao Light Rapid Transit Website Macao Light Rapid Transit Xiaohongshu Account
(Q www.mlm.com.mo ) (Q BFORITIEIMANRE) /9875613683 )

AT RBIMEETEY - BABTEL « BHENFUSORIFES - ZEDX G
RARS S BN~ BNRAN X INBZEZA » LABIRFNARAAAE ©
The safety booklet is subject to change without any prior notice. Please inquire at LRT stations for

updates. In case of any discrepancy between the Traditional Chinese, Simplified Chinese, Portuguese
and English versions, the Traditional Chinese version shall prevail.



